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Thank you, Honorable Chairman Scavello and Committee for inviting me to testify about whole 
milk choice in schools. My name is Jackie Behr, and I work with an independent dairy nutrition 
group called R&J Dairy Consulting.  I also serve as a board member to 97 MILK, a grassroots 
organization of volunteers formed to educate consumers on whole milk and dairy products. I 
am also a wife and the mother of 2 young girls, living in Stevens, Lancaster County. 
 
I graduated from Penn State University with a bachelor’s degree in business marketing, and I 
worked in the corporate world prior to joining R&J Dairy Consulting in 2009. The company was 
started by my father, Rick Stehr, who was raised on a family farm and has spent his life helping 
dairy farmers feed healthy diets to their cows. For me, working in agriculture was very different 
from any other industry that I worked in. It also did not take me long to see the disconnect of 
what consumers thought and what was actually the truth about dairy farming. 
 
After Nelson Troutman painted his round bales, he and Bernie Morrissey participated in an R&J 
Customer Appreciation Meeting in January 2019, an event R&J holds annually that has around 
400 dairy farmers in attendance.  Nelson’s idea not only got our attendees attention, but he 
also got the attention of community members who were talking about these painted bales they 
were seeing.   
 
After the meeting many of us started thinking on how we could take this opportunity to 
another level and educate consumers.  In mid-February, the owner of R&J, organized the very 
first meeting of 97 MILK, including dairy farmers and other agri-business people.  
 
My background in market research made me want to understand more so before the meeting, I 
needed to understand what consumers knew so I created a questionnaire and sent it to 15 of 
my friends.  I will share just one of the answers to my questions “how much fat is in whole milk” 
and the responses were 100%, 27%, 15%, not one person got it right (the answer is 
3.25%)!  These are educated people that think the jug of milk labeled “Vitamin D Milk” sitting 
beside the 2%, 1% and skim milk contains that much more fat.  
 
At the very first 97 MILK meeting, I shared my questionnaire responses.  Others in attendance 
also shared their experiences with consumers and everyone in attendance agreed that milk 
education was a missing piece.  That day we decided to form 97 MILK and our first goal was to 
create a website and social media page.  
 
Members of the committee worked hard, and in just one week on Feb. 22, 2019, we 
launched 97milk.com as well as started a Facebook page.  In less than 24 hours, our Facebook 
page had 1,000 likes, and in 7 days we reached 2,000 page likes as well as reached 1.2 million 
views.  Today, we have over 13,000 active social media followers. We also started seeing a 
steady flow of website traffic. People WANT to know about whole milk, and they want to know 
how to help local farms. 
 

http://97milk.com/


Through the website, we have been able to answer countless questions from consumers and 
give them real milk facts and answers.  Consumers are savvy and want the opportunity to 
learn.   
 
Dairy farmers produce a healthy and nutritious product that consumers have very little 
understanding about and children at school have no choice in.  I can’t begin to share all of the 
countless responses that I have received that said: “I never knew that! I’m switching to whole 
milk”. 
 
Part of the problem is we have lost a generation of milk drinkers since the option of whole 
milk was removed from schools. There are many nutritional reasons why our children should be 
able to choose whole milk at school. I included some milk facts in this document to help you see 
why. 
 
Yes, my kids drink whole milk. I have given them skim, 1% and 2% as a test, and every time 
both my 3- and 6-year-old asked me what is this!?  My kids taste the difference. I wonder how 
many other kids that holds true for.  
 
As a mother I know if we are going to ask our kids to eat or drink something healthy, they need 
to like it. 
 
I consider myself blessed that I get to work around some of the hardest working, most 
dedicated, honest, and humble people in dairy farming than in any other industry. But I also get 
to see the struggles, sacrifices and challenges firsthand.   
 
I want my kids to be able to go on the farms that I worked on and say my grandpa used to work 
with you when he sold feed.  But something has got to change, or we are going to see more and 

more family farms disappear.   
 
Having whole milk as a choice in schools is just 
one step in helping to support dairy 
farmers.  On the other hand, consumers also 
deserve a choice to choose whole milk -- a 
product that is 2 ingredients, with no added 
sugar, has 21 minerals and 13 vitamins, 
contains 9 essential amino acids and 8 grams 
of protein… it’s nature’s powerhouse drink!  
 
Thank you for this hearing, and please help us 
bring whole milk choice back to schools. 



 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 



 


